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                         YOUR SWIFTPAC INVOICE 
 

We’ve provided this simple guide to help you interpret your invoice and to explain how to pay it online.  

The example following shows of how your invoice will appear when sent via email. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Email title tells you the invoice 

status. YOUR INVOICE IS READY 

means it can be paid now. 

Your Name and Account Number 

Message summary 

Summary of Charges table. 

See the Invoice# and Parent ID 

Total charges and Balance in  

Local currency and USD 

 

 Click to View invoice details and/ 

Pay Invoice on the Website 

We do Package Deliveries! 

You can also Schedule Pickup. 

Select and complete a request form 

on the Website. 

Contact us with any questions 

regarding your invoice or to inquire 

about our products and services.  

 

Download the Mobile App to 

manage your invoices and more on 

the go. 

1 

2 

3 

4 

5 

6 

7 



Understanding Your SwiftPac Invoice 
 
This is how your invoice will appear on the website when you click                  the View/Pay Now button on the email version.  

The website invoice will display your charges in more detail and show its payment status. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Invoice #1 

This invoice will 

include Freight and 

Insurance charges 

for shipment and 

charges for Pickup, 

Consolidation, 

Warehouse In/Out 

Fee, etc. incurred at 

origin. 

 You will be able to 

pay this invoice 

online or at your 

local office while 

your shipment is in 

transit to 

destination. 

 

 

Invoice #2 

5 

This second invoice 

will include 

Handling, Customs 

Duties and any other 

local charges 

incurred at 

destination.  

You will be able to 

pay this invoice 

online or at your 

local office once 

your shipment 

arrives at 

destination. 



Understanding Your SwiftPac Invoice 
 
You can view all your invoices by logging in to your Account on the Website or Mobile App. 

 

 

 

 

 

 

 

 

 

See below list of invoices and Payment History. 

 

         

 

 

 

 

 

 

 

 

How to Pay Your Invoice Online 

1. Review your unpaid invoices by clicking the “View/Pay” button in the list then 
 click the “Pay Now” button for the invoice you wish to pay.  
 

 

 

 

 

 



Understanding Your SwiftPac Invoice 
 

Enter your credit card details. Verify payment details are correct and click PAY NOW or SUBMIT on the Payment Info 

window. 

 
 

 

 

 

 

 
 

 

 

 

 

 

 

Note: Your online payments will be reflected immediately in Your Account once the transaction is successful. 

You will also receive an email 

confirmation that payment has  

been received.  

 

A Paid Invoice 


