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HOW TO SUBMIT A PRE-ALERT

Pre-Alerting involves providing SwiftPac with Tracking information, item Description and Value and Shipping

instructionsforincoming packagesor cargo. It allowsyoutosubmityour Supplier Invoice and assists speeding up
Customsclearance. Special features for Premium customers include the ability to request Consolidation* and to
choose ashipment Release Date.

IMPORTANT: The Pre-Alert must be sent assoon as possible after you receive shipment confirmationand the
Tracking Number fromyour supplier and BEFORE the package arrives at the SwiftPac Doral Warehouse.

Step 1. Goto the www.swiftpac.com Home Page.

Clickonthe Pre-Alert bell
OR

Click To Pre-
Alert

the Pre-Alert apackage! link
on the Swift Tools menuon
the left of the homepage.
Swift Tools
Quote & Ship

Pre-Alert a package! j'\:] ""iﬂ

Step 2. Onthe Pre-Alert Page, click the button.

0 Pre-Alert is necessary for fast and accurate processing of your packages and cargo. We need the correct Value and Description for insurance and customs documents. Pre-
Alerted packages are processed and shipped much faster. Submit Pre-Alert by completing the form below.

*Consolidation services Only available to Premium accounts*

QAdd New Prealert
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Step 3.Fillinallthe Required” Informationinthe popup formwhich

opens.
The Pre-Alert Form

PreAlert (NEW)

Track No. *

Carrier * Select v

Shipping Method * »- x 723 =
Priority Standard Economy QOcean
Xpress Air Package LCL

Supplier *

Item Description *

Item Value (in USD) * 3

No invoice attached

% Attach Invoice

Drag and Drop your invoice file to this form, or use the button above.
(Image, .PDF)

USEFUL TIPS:

Fillin all fields with accurate information. To avoid mistakes, Copy and Paste
the Tracking Number from the shipping confirmation email instead of typing.

Be as specific as possible when filling in the Description field for calculation of
correct Customs Duties (Example: "car parts" instead of just "parts").

Fill in the correct purchase price to avoid Customs assigning an incorrect
value.
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Step 4. Choose the Shipping Method

e Ifyouwantyour package shipped NOW, choose Priority Xpress. This is our default
shipment mode and the fastest. It will be included in the Next shipment to your
destination. If a Premium customer has two (2) or more packages ready for shipment, they
will be Automatically Consolidated™.

e Want to HOLD your packages for a few days to Consolidate with other packages?
Pre-Alert each package as Standard Air or Economy Package.

e NOTE: Premium Customers™ will receive Consolidation ONLY FOR PACKAGES SHIPPED
IN THE SAME SHIPMENT and will NOT have the ability to put packages on Hold.

e Wanttoshipbulkyitems by Ocean?Select Ocean LCL and pick the Release Date
when youwant usto ship.

Prealert (NEW) Pending
Track No.” 1Z020WY4W80167801
Valid
Carrier * UPS =
Shipping Method * P:;it ] X NG 2
Yy tandard Economy Ocean
Xpress Air Package LCL
Supplier * e
Release Day * 2021-08-20 " Select Date
Item Description * « Clothing
Item Value (in USD) * $ | 35
No invoice attached
%Attach Invoice
Drag and Drop your invoice file to this form, or use the button above.
(Image, .PDF)
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Choosing The Release Day* from the Calendar

Prealert (NEW)

Track No. *

Carrier *

Shipping Method *

Supplier *

Pending

17020WY4W80167801

UPS v

Prev August 2021 Next

su MO T WE TH FR SA

Release Day *

Item Description *

Item Value (in USD) *

> Reset

5| 35

No invoice attached

%Attach Invoice

Drag and Drop your invoice file to this form, or use the button above.
(Image, .PDF)

+Submit

No invoice attached

% Attach Invoice

Close

NOTE: Premium or
Commercial Customers

Choose the Release Day
for Ocean shipments.

You may select Any of 2
consecutive Fridays
from the date when the
Pre-Alert is submitted.

NOTE: *Only Premium & Commercial customers can Consolidate packages or choose a
Release Day.

Step 5. IMPORTANT: Attach Your Supplier Invoice if you have one.

Drag and Drop your invoice file to this form, or use the button above.

(Image, .PDF)
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Atsomedestinations, Customsrequires aninvoicetobe submitted before the
cargoarrives.Inordertoavoidfeesfor Reassessment of duties, itis best to

upload your invoice now.

Step 6. Click the buttonontheform. You

will see this notification box.

Prealert Pending

Prealert successfully added! You may enter another prealert or close
this window.

o Each successfully pre-alerted item will appear as arow in the table below
the Submit button under a different Status.

o ey WiN:i31h"/=p] items have been Pre-Alerted but have not yet arrived at the Warehouseor
have arrived but have not yet been processed.

Submit Entry Description Tracking Info

Date M

5 Jul, 23 - 9400907351296919714551
Shirt|

o [YNoI&INIA itemswere previously Pre-Alerted and havereached our
Warehouse. They have been assigned a SwiftPac Warehouse #. This means
the package is now is ready to ship to destination.

Submit Entry Description Tracking Info

Date N

4Sep, 23 WH# 203063 PHONE] 9334656721470002183374
10:11 pm AMAZON

N
o ToEditaNot Arrived entry, click ¢ Update ' You canupload your invoice at
this step, if you forgot to do so earlier.

e ToView aProcessed entry, click @View

That’s it! Check your email for receipt confirmation.
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TIPS FOR PRE-ALERTING YOUR ORDERS

e Sendthe PRE-ALERT after the order ships fromthe store but BEFORE it arrives at

the Warehouse.

e Checkyour Order Status to see if the order has shipped:
o Email: Your will receive email alerts to the address you provided
during checkout to keep you up-to-date about the status of your
order.
o Online Store: If youregistered onthe shoppingsite, loginto your Account and
select Order History toviewinformation about your mostrecentorders
(includingtrackinginformation),as well as past orders. If possible, create an

Account with the online store with your first order.

e OnceyourorderStatusisshipped,youwill receive ashippingconfirmation
email with your Tracking Number which is assigned by the Carrier (Company
providing the shipping service such as FedEx).

You cantrack your order asit makesits way to our Miami/Doral Warehouse.

e Occasionally, orders may bedelivered via Carriers that do not offer
the ability totrack packages. Inthese rare instances, Your Order
History will not offer Tracking information but may still offer Order
Status and other details. Contact your agent for Assistance.

e Upload your Invoice as one of our supportedfile types:
Adobe Acrobat (PDF) B Image (jpg, png, gif, bmp, tiff) [ Word (doc, docx)

Max filesize = 1MB
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