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HOW TO SUBMIT A PRE-ALERT

Pre-Alerting involves providing SwiftPac with basic details, tracking information and shipping instructions for incoming
packages or cargo. Benefits to customers include fast-tracked processing and 25% discount on shipment insurance
cost.

NOTE TO CUSTOMERS: The Pre-Alert must be sent after you receive shipment confirmation and tracking from your
supplier and before the package arrives at the Miami Warehouse.

1. Log in to your account.

Login to Your Account

SWD12345

2. Click the Pre-Alert button. vou have several options.

Swift Tools e
Fre-Alert & package! % i Alert

3. Fill in the Pre-Alert form. alifields are required.

Pre-Alert

Shipper Description Value Carrier Tracking No. Warehouse Service Ship Instruction

Amazon Clothing 50 UPs ¥ 17204E380338943  Ship v Air v @
Shipper Description Value Carrier Tracking No. Warehouse Service Ship Instruction

Mall44 Laptop 250 DHL ¥ 2345478901 Repack v | Select v @
Shipper Description Value Carrier Tracking No. Warehouse Service Ship Instruction

eBay Cell Phone 80 FedEx v 40012345678 Consolidate v | Select v @ @
Select

R
Air

4. Click the button on the form.

5. Check your email for receipt confirmation.
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